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1 . Claims 9-1 9 are pending. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 9-19 are rejected under 35 U.S.C. § 103 as being unpatentable over 
Desai et al [Desai 5,781,703] in view of Benzenberg et al [Benzenberg 5,751,943]. 

3. As per claim 9, Desai discloses a consulting system for replying to an inquiry 
form a customer, comprising: 

a clerk terminal (for use by an expert clerk) to reply said inquiry (i.e.: a server 
responses to a client request) and a connection management apparatus (i.e.: a proxy) 
for managing connection [Desai, an appropriate inquiry, col 3 lines 30-36; proxy 
controller, col 3 lines 38-62] said connection management apparatus comprises: 

monitoring means for monitoring connective status of said clerk terminal [Desai, 
monitoring response, col 11 lines 25-60], 

storage means for storing data related to a connectable (expert) clerk [Desai, 
data server, col 3 lines 30-36]; 

extraction means for extracting said data related to connectable (expert) clerk 
[Desai, retrieve data from server, col 3 lines 30-36], and 
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sending means for sending said data related to said connectable (expert) clerk to 
a terminal for user by said customer [Desai, data returned in response to the request, 
col 12 lines 47-67]. 

However Desai does not explicitly detail the server was used by an expert clerk. 
It was well-known in the network art that an expert system monitors the status 
information over network and provides a response to the event [See Benzenber, 
George references] 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to incorporate the expert system which monitors the 
status of network devices and provides the responses [Benzenberg, col 4 lines 8-20, col 
10 lines 52-60] as taught by Benzenberg into the Desai's apparatus in order to utilize 
the data server and monitoring process. Doing so would provide an expert response to 
the user inquires. 

4. As per claim 10, Desai-Benzenberg disclose connecting means connecting said 
terminal for use by said customer to an unattended agent server; 

judging means forjudging that said expert clerk to reply to said inquiry has 
become connectable [Benzenberg, expert system, col 4 lines 8-20, col 10 lines 52-60] ; 

changing means for changing connection of said terminal for use by said 
customer, from said unattended agent server to the clerk terminal of said expert clerk 
that has become connectable in accordance with the result of the judgment performed 
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by said judgment means [Benzenberg, customize, col 7 lines 49-67, col 8 lines 18-67, 
col 9 lines 40-67]. 

5. As per claim 1 1 , Desai-Benzenberg disclose an unattended agent server which 
comprises: 

storage means for storing past reply to said inquiry [Desai, the database for 
storing the collected performance data, col 13 lines 17-20]; 

retrieving means for retrieving said past reply corresponding to said inquiry 
[Desai, retrieve data, col 3 lines 30-36]; 

sending means for sending said past reply to said terminal for use by said 
customer, in accordance with the inquiry from said customer [Desai, data returned in 
response to the request, col 12 lines 47-67]. 

6. As per claim 12, Desai-Benzenberg disclose a terminal for use by said customer 
[Benzenberg, user input device, col 5 lines 27-44; user interface module, Fig 7]. 

7. Claims 13,17-19 contain the similar limitations set forth of claim 1. Therefore, 
claims 13,17-19 are rejected for the similar rationale set forth in claim 9. 

8. Claims 14-16 contain the similar limitations set forth of claims 9-12. Therefore, 
claims 14-16 are rejected for the similar rationale set forth in claims 9-12. 
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9. Claims 9-19 are rejected under 35 U.S.C. § 103 as being unpatentable over 
Chao et al [Chao 5,964,837] in view of George et al [George 5,774,669]. 

10. As per claim 9, Chao discloses a consulting system for replying to an inquiry form 
a customer, comprising: 

a clerk terminal (for use by an expert clerk) to reply said inquiry (i.e.: a server 
responses to a client request) and a connection management apparatus for managing 
connection, said connection management apparatus comprises: 

monitoring means for monitoring connective status of said clerk terminal [Chao, 
agent monitors the operational state of said connection endpoints in its node, col 13 
lines 42-54], 

storage means for storing data related to a connectable (expert) clerk [Chao, 
database, col 5 lines 1-15]; 

extraction means for extracting said data related to connectable (expert) clerk 
[Chao, retrieving management information, col 4 lines 10-35], and 

sending means for sending said data related to said connectable (expert) clerk to 
a terminal for user by said customer [Chao, sends message, nodes response, col 3 
lines 27-65; col 4 lines 22-35; col 12 lines 37-57]. 

However Chao does not explicitly detail the server was used by an expert clerk. It 
was well-known in the network art that an expert system monitors the status information 
over network and response to the event [See Benzenber, George references] 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to incorporate the expert system which monitors the 
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status of network devices and provides the responses [George, expert system col 5 
lines 17-21 ; monitor by SNMP, col 4 lines 52-61 ; col 76 lines 25-32] as taught by 
George into the Chao's apparatus in order to utilize the data server and monitoring 
process. Doing so would provide an expert response to the user inquires. 

11. As per claim 10, Chao-George disclose connecting means connecting said 
terminal for use by said customer to an unattended agent server; 

judging means forjudging that said expert clerk to reply to said inquiry has 
become connectable [George, expert system, col 5 lines 17-21]; and 

changing means for changing connection of said terminal for use by said 
customer, from said unattended agent server to the clerk terminal of said expert clerk 
that has become connectable in accordance with the result of the judgment performed 
by said judgment means [Chao, changes local connectivity information, col 6 lines 55- 
65]. 

1 2. As per claim 1 1 , Chao-George disclose an unattended agent server which 
comprises: 

storage means for storing past reply to said inquiry [George, database, col 1 1 
lines 1-20]; 

retrieving means for retrieving said past reply corresponding to said inquiry 
[Chao, retrieving information, col 4 lines 10-35]; 
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sending means for sending said past reply to said terminal for use by said 
customer, in accordance with the inquiry from said customer [Chao, sends message, 
nodes response, col 3 lines 27-65; col 4 lines 22-35; col 12 lines 37-57]. 

13. As per claim 12, Chao-George disclose a terminal for use by said customer 
[Desai, client/server, col 4 lines 51-67]. 

14. Claims 13,17-19 contain the similar limitations set forth of claim 9. Therefore, 
claims 13,17-19 are rejected for the similar rationale set forth in claim 9. 

15. Claims 14-16 contain the similar limitations set forth of claims 9-12. Therefore, 
claims 14-16 are rejected for the similar rationale set forth in claims 9-12. 

16. Claims 9-19 are rejected under 35 U.S.C. § 103 as being unpatentable over 
Loftin et al [Loftin 5,31 1 ,422] in view of Ogushi et al [Ogushi 6,385,497 B1] 

17. As per claim 9, Loftin discloses a consulting system for replying to an inquiry 
from a customer [Loftin, a system consults the history stored in the trainee model, col 14 
lines 23-38], comprising: 

a clerk terminal for use by an expert clerk to reply said inquiry [Loftin, a computer 
aid training system, col 8 line 56-col 9 line 58]; and 
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a connection management apparatus for managing connection [Loftin, a session 
manager, col 9 lines 9-32[, said connection management apparatus comprises: 

monitoring means for monitoring connective status of said clerk terminal 
[Loftin,the error detector expert, col 8 line 56-col 9 line 58], 

Loftin also discloses a training Scenario Generator includes a knowledge base 
and object oriented database [Loftin database, col 16 lines 65-col 17 lines 20]. 

However Loftin does not detail storage means for storing data related to a 
connectable expert clerk, extraction means for extracting said data related to 
connectable expert clerk, and sending means for sending said data related to said 
connectable expert clerk to a terminal for user by said customer. 

Ogushi discloses a remote maintenance system wherein a host computer 
monitoring and obtain status information of the equipments though the Internet and 
consulting a database storing information and provide response information [Ogushi, col 
14 lines 3-15] 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to incorporate the technique of consulting the database 
to obtain the response information as taught by Ogushi into the Loftin's apparatus in 
order to utilize the database. Doing so would provide a dynamic and efficiency to 
consult the inquired data over Internet. 

18. As per claims 10,15 Loftin-Ogushi disclose connecting means connecting said 
terminal for use by said customer to an unattended agent server; 
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judging means forjudging that said expert clerk to reply to said inquiry has 
become connectable [Loftin, determining how to respond to incorrect actions, col 5 lines 
1-3]; and 

changing means for changing connection of said terminal for use by said 
customer, from said unattended agent server to the clerk terminal of said expert clerk 
that has become connectable in accordance with the result of the judgment performed 
by said judgment means [Loftin, updating user interface, col 35 lines 1-50; change 
control of the system interface, col 38 lines 20-28], 

19. As per claim 1 1 ,Loftin-Ogushi disclose an unattended agent server storage 
means for storing past reply to said inquiry; 

retrieving means for retrieving said past reply corresponding to said inquiry 
[Ogushi, receives response information, col 3 lines 15-30]; 

sending means for sending said past reply to said terminal for use by said 
customer, in accordance with the inquiry from said customer [Ogushi, select information 
from database, col 5 lines 25-30]. 

20. As per claim 12,Loftin-Ogushi disclose a terminal for use by said customer 
[Ogushi, user side, col 2 lines 33-35, Fig 2]. 

21. Claims 13,14,17-19 contain the similar limitations set forth of claim 9. Therefore, 
claims 13,14,17-19 are rejected for the similar rationale set forth in claim 9. 
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22. As per claim 16, Loftin-Ogushi disclose means fox setting a priority of 
consultation of said expert in accordance the frequency of the past consultation of said 
expert clerk; wherein said extraction means extracts said data related to said 
connectable expert clerk, in accordance with said priority [Loftin , priority, col 30 lines 1- 
16]. 



23. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to examiner Thong Vu, whose telephone number is (703)-305-4643. 
The examiner can normally be reached on Monday-Thursday from 8:00AM- 4:30PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jack Harvey, can be reached at (703) 305-9705. 

Any inquiry of a general nature or relating to the status of this application should be 
directed to the Group receptionist whose telephone number is (703) 305-9700. 

Any response to this action should be mailed to: Commissioner of Patent and 
Trademarks, Washington, D.C. 20231 or faxed to : 

After Final (703) 746-7238 
Official: (703) 746-7239 
Non-Official (703) 746-7240 
Hand-delivered responses should be brought to Crystal Park 1 1,2121 Crystal Drive, 
Arlington. VA., Sixth Floor (Receptionist). 



Thong Vu 
Patent Examiner 
Art Unit 2142 




